LAPORAN PENGADUAN
JANUARI s/d DESEMBER 2023
DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU SATU PINTU
KABUPATEN KEBUMEN

No. Media Januari Februari Maret April Mei Juni Juli Agst Sept Okt Nov Des Total Presentase
Msk TL Msk TL sk iL Misk TL Misk TL Misk TL Msk TL Visk TL Misk TL Msk TL Misk HEE Msk TL %
15 Surat Langsung 0 0 1 1 1 1 0 0 0 0 1 1 0 0 1 1 2 2 3 3 1 1 0 0 10 100
2 Website/Siperi 0 0 Q 0 0 Q0 9] Q 0 0 0 0 0 Q 0 0 0 0 0 0 0 Q 0 0 0 100
3 Surat E-Letter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0 0 100
4. Media Sosial 0 0 0 0 0 [¢] 4] 0 0 [¢] 0 0 0 0 0 0 0 ¢} 9] 0 0 0 Q 0 4] 100
5. Lapor Cepat Bupati 0 0 0 0 0 0 0 0 0 0 0 0 [¢] 0 0 0 0 0 0 0 0 0 [¢] 0 0 100
6. Lapor Gub 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 2 100
7. SPAN Lapor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100
8. Kotak Pengaduan 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 100
9. Datang Langsung 0 0 0 0 0 0 0 0 0 0 0 0 0 [¢] 0 0 0 0 0 0 0 Q0 0 0 0 100
10. |Telepon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [¢] 0 0 0 100
11,  |WA Aduan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100
JUMLAH 14

Kebumen, 27 Desember 2023
__Kepala Dinas Penanaman Modal

¥ fglayanan Terpadu Satu Pintu
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